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Dual-track Strategy of Digital Government: Research on

"Digital Poor Households” Based on Digital Divide
DENG Song LIUYunyu

( School of Government Management Yunnan University Kunming Yunnan 650500 China)

Abstract: Promoting digital government is an important part of the modernization of national govern—
ance system and governance capacity. Based on the statistical reports of CHARLES CLASS and CNNIC
this paper introduces the equality theory and justice theory model compares and classifies the "digital us—
ers” and explores the relationship between the internal and external attributes of "digital poor households”
and the use of digital government services. The data show that at present the construction of digital gov—
ernment in China has reached the goal of equality of opportunity but notthe goal of equal result access
and use and that the promotion of digital government is still facing the barriers of digital divide and sin—
gle path. Research conclusions are as follows. "Digital users” can be dividedinto three categories: the
digital poor the digital rich and the ordinary digital users; based on the promotion strategy of digital gov—
ernment of traditional government society and market the theoretical model of “one body and two wings”
of dual track system of digital government should be constructed; basic public digital services should be
provided to the digital poor.

Key words: digital government; dual-rack system; digital divide; equality theory
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